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This is a nationwide survey that is carried out by all authorities in a 3 year cycle to monitor use and satisfaction of ICT users. As well as providing overall figures about Brighton & Hove City Library ICT Service, the data provides information about individual service points.  However caution must be exercised when looking at the analysis of individual libraries as a lot of the community libraries did not have a high response rate. 
Aims

The survey will:

· enable us to see if we are currently meeting our users needs by looking at what people are using ICT for

· address any problems or suggestions from users

· monitor satisfaction levels of users of ICT

Methodology

Target population:
Library ICT users aged 16 and over.

Response rate:
873 responses were received.

Questionnaire:
The questionnaire was supplied by Institute of Public Finance (IPF).

Timing:
The survey period was week commencing 12 October 2008.

Type of survey:
A census survey was carried out, i.e. all ICT users over the age of 16 were given questionnaires.

Analysis:
The data was analysed using SPSS. The data for the whole authority has been weighted but data for individual libraries has not. Brighton & Hove population figures are from 2001 census.
Notes:


Brighton History Centre did not return any questionnaires. 

Jubilee omitted to survey on the Saturday, this means that they did not complete a full Census survey and the results will therefore need to be treated with caution - if this was a BVPI survey they would need to be excluded.
Whitehawk is a similar situation to Jubilee.
SUMMARY
1. This is a national survey carried out every three years to find out how well the library service meets customer needs, providing data about each individual library as well as information about Brighton & Hove City Libraries Service as a whole.  The previous CIPFA E-PLUS survey was carried out in 2006.  
2. A significant result from this survey is the increase in the percentage of computer users who have no internet access at home.  This has increased from 48% in 2006, to 68% in this latest survey.  This indicates the increasing importance of online access in today’s society, so that those without access at home increasingly need to use public access points such as libraries.
3. The results show that the computer facilities are attracting a higher percentage of unemployed people (15%) and black British or Asian British people (5.7%) compared with the profile for the city (3.6% and 2.6% respectively).  Another interesting result is that over 35% of respondents use library computers more than once a week and 15% said they used them daily.
4. 90% of respondents said that the library computers were ‘fit for purpose’ and there was high satisfaction with staff helpfulness (91%) and customer care (92%).  In the CIPFA PLUS survey carried out in October 2009 only 70% of respondents thought library computer facilities were good or very good.  Since then we have had a programme of replacing all the public PC base units, and we are starting a programme of replacing the monitors this year.
5. There were many reasons cited for the use of computers in libraries and the positive effects this brought to people’s lives.  It provides access to information technology that people wouldn’t have without the libraries’ free facilities and it has encouraged non-users to come into libraries.

6. The main use of the computers was communication, with 68% of respondents using email, and 51% of users finding information for a whole range of purposes, learning, leisure, work, news, health, rights.  Keeping in touch with family and friends was often mentioned in the comments.  Social networking has started to grow, especially in Jubilee, Coldean and Moulsecoomb Libraries.
7. Job hunting was cited by 19% of people and 14% used the computers for work.  18% of people used the computers for education or learning.  There were many comments that showed how vital a role that the free library access to computers in helping them find jobs, work remotely, study themselves or support their children learning.
8. The economic benefit brought through access to library computer facilities was identified by some respondents.  The fact that the facilities are free was seen as important to unemployed people and those on low incomes, and the opportunity to compare prices and mange money online was also mentioned.
ACTIONS TO IMPROVE SERVICES

Many of the actions proposed are already included in the current Libraries Plan, and the results of the consultation reinforce those plans, and help focus on some specific areas for improvement:

· Maintain the free nature of the access to computer facilities and the internet

· Enable longer access to the internet where demand allows

· Introduce WiFi into libraries as soon as possible

· Continue to invest in maintaining and improving the quality and effectiveness of the computer equipment and software in all libraries

· Review and improve related facilities such as the space provided, the seating and tables, headphones and lighting

· Develop staff skills and confidence to support people using computer facilities in libraries 
PROFILE
There were 873 questionnaires completed.
	Gender – 844 responses

	 Percentage

2008 
	B&H population

	Male
	48.7
	48.4

	Female
	51.3
	51.6


	Age – 873 cases

	Percentage
	B&H population 

	No answer
	11.2
	

	16-19
	5.3
	4.7

	20-24
	9.3
	8.2

	25-34
	16.8
	18.0

	35-44
	22.6
	15.3

	45-54
	13.0
	11.8

	55-64
	11.5
	9.0

	65-74
	6.7
	7.7

	75+
	3.6
	8.7


Postcode
Postcodes: provided if required 
	Last week were you: Respondents could tick as many that applied
	Percentage 
	Brighton & Hove (People aged between 16-74)

	Employee full-time
	16.7
	38.3

	Employee part-time
	17.5
	11.4

	Self-employed
	12.7
	10.4

	On a government supported training programme (e.g. Modern Apprenticeship/Training for Work


	0.5
	

	Full-time education
	7.5
	

	Unemployed
	14.8
	3.6

	Retired
	18.5
	11.4

	Looking after home & family
	9.6
	5.7

	Permanently sick or disabled
	5.2
	8.0

	Other
	5.8
	n/a


Other includes:

Abroad

Abroad on holiday

Await resumption of self-employment

Between jobs

Casual employment (traffic surveys)

Charity secretary, in receipt of honorarium
Coming back from employment in Spain

Doing an MA at Kings College, London

Doing temp work

Freelance journalist

Full time carer (2)

Have long term illness (incapacity benefit) but looking for suitable work.
Having a few years break from paid work

I’ve been on a long meditation retreat.

Inventor

Looking after an elderly lady, just basic helping

Looking after mummy. I’m her carer, no charge for my services only my love.

My parent’s carer.

Off work on sick leave.

On holiday

On incapacity looking for work after being ill for a while

On maternity (2)

On maternity leave.

Parent’s carer

Part time apprentice

Part time college (3)

Part time student

Part time student doing voluntary work

Part-time adult education.

Setting up own business

Signed off long term sickness

Student

Student visit for 10 weeks in Brighton.

Studying (2)

Studying part-time at university.

Training

Travelling (2)

Voluntary care

Voluntary work (6)

Play writing

	Please indicate if you consider yourself to have any of the following conditions – A substantial amount of people did not answer this question
	

	I do not have a long-standing condition
	45.9

	Deafness or severe hearing impairment
	1.7

	Blindness of severe visual impairment
	0.6

	A condition that substantially limits one or more basic physical activities such as walking, climbing stairs, lifting or carrying
	4.6

	A learning difficulty
	2.6

	A long-standing psychological or emotional condition
	4.7

	Other, including any long-standing illness, please state
	2.4


Other includes:
Angina

Anxiety issue

Asthma (2)

CFS/ME

Chronic illness - IBS

Cyclophrenia

Diabetes (6)

Epilepsy (2)

Erythromelalgia – post trauma/injury

Heart

Hyperaucis. A bi-lateral hearing loss. I can hear but I get alarmed by intrusive noise. I can only contend with so much before its adverse affect triggers depression.

Ill for 18 months

Long term sickness

M.E.

Mental health condition.

MS

My age

OU student
Sciatica

Spinal deformity which has led to arthritis

Stress, hence part-time work

	Ethnicity – 801 responses
	Percentage
	Brighton & Hove

	White
	92.6
	94.3

	Mixed
	1.0
	1.9

	Asian or Asian British
	3.0
	1.8

	Black or Black British
	2.7
	0.8

	Other Ethnic Group
	0.7
	0.6


ANALYSIS
Q1 Which of the following ICT facilities are you making use of today?

A library PC or terminal – 100%

WiFi or your own laptop – 0.4%

Q2 How often do you make use of the library ICT facilities? 
	Library – No. of responses
	This is my first time
	Daily
	More than once a week
	About once a week
	Less often than once a week

	Total – 862 
	6.8
	15.2
	35.3
	25.8
	16.9

	Jubilee – 407 
	6.9
	21.6
	38.1
	19.9
	13.5

	Hove – 114 
	9.6
	20.2
	43.0
	17.5
	9.6

	Coldean – 25 
	12.0
	4.0
	32.0
	28.0
	24.0

	Hangleton – 45
	4.4
	8.9
	22.2
	26.7
	37.8

	Hollingbury - 19
	5.3
	0.0
	31.6
	47.4
	15.8

	Mile Oak – 17 
	0.0
	5.9
	29.4
	41.2
	23.5

	Moulsecoomb – 53
	3.8
	7.5
	37.7
	35.8
	15.1

	Patcham – 26  
	3.8
	0.0
	23.1
	30.8
	42.3

	Portslade – 37 
	5.4
	10.8
	32.4
	18.9
	32.4

	Rottingdean - 30
	20.0
	3.3
	23.3
	30.0
	23.3

	Saltdean – 30 
	3.3
	6.7
	30.0
	46.7
	23.3

	Westdene – 15
	0.0
	0.0
	13.3
	60.0
	26.7

	Whitehawk – 26
	3.8
	3.8
	38.5
	42.3
	11.5

	Woodingdean – 18
	5.6
	11.1
	27.8
	50.0
	5.6


Q3 Why do you use the ICT facilities provided here? – Respondents were asked to tick all that applied
	
	It is free
	No internet access at home
	Library location
	Using other services in the library
	Help and advice from staff
	Convenient opening times
	Better computer facilities
	Other

	Total
	69.3
	68.2
	45.7
	31.9
	22.5
	21.6
	14.8
	9.3

	Jubilee 
	77.9
	68.0
	33.4
	35.8
	11.5
	25.0
	15.4
	7.7

	Hove 
	76.7
	67.2
	43.1
	32.8
	12.1
	19.0
	15.5
	12.9

	Coldean 
	76.0
	68.0
	16.0
	36.0
	8.0
	12.0
	16.0
	12.0

	Hangleton 
	64.4
	68.9
	55.6
	33.3
	24.4
	28.9
	17.8
	13.3

	Hollingbury 
	47.4
	78.9
	47.4
	15.8
	31.6
	31.6
	5.3
	5.3

	Mile Oak 
	52.9
	64.7
	41.2
	29.4
	41.2
	17.6
	11.8
	11.8

	Moulsecoomb 
	66.0
	73.6
	43.4
	30.2
	18.9
	17.0
	15.1
	3.8

	Patcham 
	46.2
	53.8
	34.6
	34.6
	23.1
	15.4
	19.2
	23.1

	Portslade 
	75.7
	75.7
	51.4
	29.7
	13.5
	29.7
	18.9
	13.5

	Rottingdean 
	66.7
	70.0
	46.7
	26.7
	26.7
	16.7
	13.3
	3.3

	Saltdean 
	73.3
	76.7
	60.0
	33.3
	33.3
	26.7
	13.3
	6.7

	Westdene 
	73.3
	53.3
	46.7
	46.7
	13.3
	6.7
	13.3
	0.0

	Whitehawk 
	84.6
	65.4
	46.2
	42.3
	38.5
	26.9
	26.9
	3.8

	Woodingdean 
	88.9
	66.7
	83.3
	16.7
	33.3
	22.2
	5.6
	5.6


Other includes:

As I hold a music subscription card the PC provides excellent access to view the catalogue and reserve selections as required.

Class for members of Patcham U3A on 2 Weds mornings a month.

Clean, comfortable and spacious. Could do with the ability to have an open window as it gets hot and stuffy sometimes

Clean, convenient area.

Come in with my family after school.

Computer at home has broken.

Computer room quiet and set apart from main library.
Don’t have a printer at home.

Environment

Even when I had a (working) computer at home, I could not afford some software, printer etc.

Family history.

Free ancestory.com.

Friendly, helpful staff

Good quality services

Good seating, i.e. typists chair and desk.

Great atmosphere and environment; friendly, airy, clean and good general atmosphere.
Group learning.

Helpful staff

Homework

Homework for the children.

I cannot get access to my home PC.

I have a course going on in the evening and it helps manage my spare time before the course.

I use the services for printing because it’s a good price.

I’m travelling, here for 6 months so is very convenient
It’s peaceful, quiet, clean and it’s not scummy

Left son at nursery, only there for 2 ½ hours so don’t have time to go home to use computer there.

My home computer is not working properly.

Need to use MS Word

Need to use printer.

Nice clean computers.

Nice, relaxing and comfortable surroundings. 

No interruption as I have at home.

No printer at home.

On my way to work

Only library open on Sunday in Sussex

Printer (3)

Quiet, peaceful atmosphere, free from distractions.

Secure internet connection

Silver Surfers computer tuition.

This branch offers longer computer hours than other libraries. This is on the librarian’s discretion and based on the availability of facilities.

To keep up with the state of the news, tech and art.

To print

To print documents. I have a PC at home but I don’t have a printer.

Use of a printer

My printer has broken at home. 10p per sheet, great value!

Used when home PC was out of action.

In the library for books, convenient.

No printer at home.

Meet others doing the same.

Good downloading speed.

It’s handy to pop in here anytime and wait is never long.

Pleasant place to be.

Informational purposes. Connection library and internet.

Presume security is better than internet café, i.e. accessing on-line bank accounts.

When my internet at home is broken.

Awaiting phone line to be connected at home.

I needed to do some printing.

PC sometimes loses internet access at home, this is ‘backup’ use. Sometimes I bring my own laptop but it’s less convenient (bus travel – heavy bag).

On-line guitar lessons.

Access to a printer.

A nice environment when the mothers and children aren’t having their sing-along.

No printer at home.

No computer at home. Pensioners don’t have the money or experience.

Feels safer to use sites where you give bank details etc. than in an internet café.

Mobile broadband too slow for some things.

I do not have an office at home.

Photocopier

Save on home heat and electricity.

Cannot afford quality equipment my self. 

Internet cafes are intrusive, mobile phones etc.

Laptop virus so cannot gain access to emails.

Awaiting my new PC arrival.

I was at the library to collect a book.

OU access for student emails.

	
	Total
	Jubilee
	Hove
	Coldean


	Hangleton 
	Hollingbury
	Mile Oak 
	Mouslecoomb 
	Patcham 
	Portslade 
	Rottingdean 
	Saltdean 
	Westdene 
	Whitehawk 
	Woodingdean 

	Email
	67.7
	77.2
	75.0
	64.0
	60.0
	52.6
	64.7
	71.7
	61.5
	70.3
	60.0
	80.0
	73.3
	65.4
	77.8

	Find information
	50.5
	54.8
	50.9
	40.0
	37.8
	63.2
	52.9
	49.1
	42.3
	67.6
	60.0
	53.3
	53.3
	61.5
	50.0

	Print
	21.8
	16.8
	19.8
	12.0
	24.4
	15.8
	41.2
	20.8
	38.5
	13.5
	16.7
	33.3
	13.3
	26.9
	16.7

	Job hunting
	19.1
	30.8
	22.4
	24.0
	6.7
	15.8
	11.8
	26.4
	7.7
	35.1
	16.7
	26.7
	20.0
	26.9
	11.1

	Education
	18.2
	21.6
	17.2
	16.0
	13.3
	21.1
	11.8
	28.3
	11.5
	21.6
	16.7
	20.0
	20.0
	26.9
	22.2

	Work
	13.7
	16.6
	11.2
	12.0
	11.1
	10.5
	17.6
	13.2
	3.8
	18.9
	10.0
	23.3
	6.7
	23.1
	16.7

	Social Networking
	11.9
	20.9
	6.9
	36.0
	6.7
	5.3
	11.8
	22.6
	3.8
	2.7
	6.7
	6.7
	6.7
	3.8
	5.6

	Download
	8.4
	8.2
	8.6
	4.0
	8.9
	21.1
	5.9
	7.5
	23.1
	10.8
	6.7
	6.7
	6.7
	7.7
	0

	Personal finance
	7.8
	7.5
	3.4
	4.0
	8.9
	5.3
	5.9
	5.7
	0
	8.1
	10.0
	26.7
	6.7
	7.7
	5.6

	Online shopping
	6.5
	5.8
	7.8
	0
	6.7
	0
	5.9
	7.5
	7.7
	8.1
	6.7
	10.0
	0
	15.4
	16.7

	Chat rooms
	4.4
	1.0
	0.9
	24.0
	0
	0
	5.9
	5.7
	3.8
	0
	3.3
	3.3
	0
	3.8
	5.6

	Instant messaging
	3.7
	3.1
	2.6
	4.0
	4.4
	5.3
	0
	5.7
	3.8
	0
	6.7
	10.0
	0
	3.8
	0

	Scan
	1.8
	3.1
	2.6
	0
	0
	0
	5.9
	1.9
	0
	8.1
	0
	3.3
	0
	3.8
	0

	Blog
	1.6
	4.6
	0.9
	0
	0
	0
	0
	1.9
	0
	0
	0
	6.7
	0
	3.8
	5.6

	Computer gaming
	1.1
	0.7
	1.7
	4.0
	0
	0
	0
	0
	0
	0
	3.3
	3.3
	0
	0
	0

	Upload
	1.0
	2.9
	1.7
	0
	0
	0
	0
	1.9
	0
	2.7
	0
	3.3
	0
	3.8
	0

	Stream content
	0.4
	1.2
	0.9
	0
	0
	0
	0
	0
	0
	0
	0
	3.3
	0
	0
	0

	Other
	5.2
	3.4
	7.8
	4.0
	0
	10.5
	0
	5.7
	15.4
	8.1
	3.3
	10.00
	6.7
	11.5
	5.6


Q.4 What did you want to do today? – Respondents were asked to tick all that applied
Other includes:

Access council services.
Booked holiday flights.

Car insurance.

Check my handouts for my next class.

Checking catalogue.

Copy files from My Documents to my own CD. 

CV on word

Forwarding attachments, but so far without success.

Genealogy

Health details and reasons of ailments and ideas to help ailments.

Hotmail re-formatted so very confusing. I wanted to order/buy on-line but couldn’t.

House hunting.

I would like to be able to use MSN (instant messaging).

I would like to see the facility using my card reader in the computers supplied. If I wish to send a picture of a relative or friend to Spain I have to download it onto a floppy and then transfer it from this to my email.

Internet very slow at 5pm so finished without having done what I wanted.

Learn about the computer and how to access Internet Explorer. Learn my way round Windows environment.

Listen to tunes on You Tube (if any headphones available).

Look at carved pumpkins.

Look at guitars.

Look up a holiday.

Looking at photo CD

My banking website (Halifax) is always unavailable.

News.

Printing off work.

Printing unavailable.

Read newspapers.

Read the papers on the net.

Research areas of interest.

Research, writing, journalism, plays

Searching ArXiv for maths preprints.

Travel information.

Travel research

Watching tube videos

Watching videos.
WiFi access for laptops would be very handy.
WiFi connection would be great. It would free up a terminal, allow external (BHCC) subscription services, and info etc on my laptop.

Word processing.

Work on my CV

Write a letter.

You Tube clips.

Q.5 How can we help you do this? 

Library computers

	Availability, can you always access this service? 
	Always
	Frequently
	Rarely
	Never

	Total – 848 responses
	45.9
	51.1
	2.5
	0.6

	Jubilee – 399 responses
	42.1
	55.6
	1.8
	0.5

	Hove – 110 responses
	38.2
	61.8
	0
	0

	Coldean – 24 responses
	75.0
	25.8
	4.2
	0

	Hangleton – 45 responses
	37.8
	55.6
	6.7
	0

	Hollingbury – 19 responses
	57.9
	36.8
	5.3
	0

	Mile Oak – 17 responses
	35.3
	64.7
	0
	0

	Moulsecoomb – 53 responses 
	62.3
	35.8
	1.9
	0

	Patcham – 26 responses 
	57.7
	38.5
	0
	3.8

	Portslade – 36 responses 
	36.1
	58.3
	2.8
	2.8

	Rottingdean – 30 responses
	33.3
	63.3
	3.3
	0

	Saltdean – 30 responses
	33.3
	63.3
	0
	3.3

	Westdene – 15 responses
	73.3
	26.7
	0
	0

	Whitehawk – 26 responses 
	50.0
	50.0
	0
	0

	Woodingdean – 18 responses 
	27.8
	72.2
	0
	0


If rarely or never, state why:
Because most of the PCs are engaged.
Because the computers crash quite a lot!

Computers often booked out.

Excellent, but need more Silver Surfer sessions at Hollingbury.

Full.
Just started college.

Library shut!

Software not available for copying to CD.

There is only one scanner and it is always booked.

This library is only open 3 times per week.

Work commitments.

Work in the day so 2 times only.

	Is it fit for your purpose? 
	Yes
	Partly
	No

	Total – 839 responses
	90.4
	9.5
	0.1

	Jubilee – 393 responses
	84.0
	15.5
	0.5

	Hove – 116 responses
	90.1
	9.9
	0

	Coldean – 24 responses 
	87.5
	12.5
	0

	Hangleton – 44 responses
	93.2
	6.8
	0

	Hollingbury – 19 responses 
	89.5
	10.5
	0

	Mile Oak – 16 responses 
	87.5
	12.5
	0

	Moulsecoomb – 53 responses
	94.3
	5.7
	0

	Patcham – 26 responses 
	76.9
	23.1
	0

	Portslade – 37 responses 
	91.9
	81.1
	0

	Rottingdean – 29 responses
	89.7
	10.3
	0

	Saltdean – 23 responses
	93.1
	6.9
	0

	Westdene – 15 responses
	93.3
	6.7
	0

	Whitehawk – 26 responses
	100.0
	0
	0

	Woodingdean – 18 responses
	94.4
	5.6
	0


If not at all fit for your purpose please state why:
Amount of time available.

As I conduct research some sites are prohibited by library access and they are not “bad” sites.

Colour printer needed sometimes.

Computer keeps freezing when I try to download and I’m blocked from using certain programmes. 

Helped me in my role as a learning support assistant.

I need to use it for more time.
No cameras.

No instant messenger (MSN)

Rubbish mouse.

	Seating provision, is it: 
	Good
	Ok
	Bad

	Total – 823 responses
	74.1
	25.0
	0.9

	Jubilee – 393 responses
	73.3
	26.0
	0.8

	Hove – 112 responses
	69.6
	25.9
	4.5

	Coldean – 24 responses
	91.7
	8.3
	0

	Hangleton – 44 responses 
	75.0
	25.0
	0

	Hollingbury – 17 responses 
	64.7
	35.3
	0

	Mile Oak – 16 responses
	56.3
	3.8
	0

	Moulsecoomb – 50 responses
	64.0
	36.0
	0

	Patcham – 23 responses 
	91.3
	8.7
	0

	Portslade – 34 responses  
	76.5
	20.6
	2.9

	Rottingdean – 28 responses 
	67.9
	32.1
	0

	Saltdean – 29 responses 
	89.7
	10.3
	0

	Westdene – 13 responses
	92.3
	7.7
	0

	Whitehawk – 25 responses 
	60.0
	40.0
	0

	Woodingdean – 15 responses 
	53.3
	40.0
	6.7


	Desk/furniture provision, is it: 
	Good
	Ok
	Bad

	Total – 814 responses
	71.5
	27.5
	1.0

	Jubilee – 391 responses
	77.2
	22.0
	0.5

	Hove – 106 responses
	66.0
	30.2
	3.8

	Coldean – 23 responses
	95.7
	4.3
	0

	Hangleton – 42 responses 
	61.9
	38.1
	0

	Hollingbury – 19 responses 
	68.4
	31.6
	0

	Mile Oak – 16 responses
	56.3
	43.8
	0

	Moulsecoomb – 46 responses
	63.0
	37.0
	0

	Patcham – 21 responses 
	85.7
	14.0
	0

	Portslade – 37 responses  
	81.1
	16.2
	2.7

	Rottingdean – 29 responses 
	69.0
	31.0
	0

	Saltdean – 28 responses 
	89.3
	7.1
	3.6

	Westdene – 13 responses 
	84.6
	15.4
	0

	Whitehawk – 25 responses 
	60.0
	40.0
	0

	Woodingdean – 18 responses 
	44.4
	50.0
	5.6


	Space, is it: 
	Good
	Ok
	Bad

	Total – 817 responses
	63.8
	31.2
	5.0

	Jubilee – 391 responses
	80.4
	19.4
	0.5

	Hove – 105 responses
	48.6
	42.9
	8.6

	Coldean – 23 responses
	100.0
	0
	0

	Hangleton – 43 responses 
	46.5
	41.9
	11.6

	Hollingbury – 19 responses 
	47.4
	47.4
	5.3

	Mile Oak – 17 responses
	41.2
	52.9
	5.9

	Moulsecoomb – 49 responses
	55.1
	40.8
	4.1

	Patcham – 22 responses 
	81.8
	18.2
	0

	Portslade – 37 responses  
	67.6
	29.7
	2.7

	Rottingdean – 29 responses 
	69.0
	31.0
	0

	Saltdean – 27 responses 
	77.8
	14.8
	7.4

	Westdene – 12 responses 
	83.3
	16.7
	0

	Whitehawk – 26 responses 
	57.7
	38.5
	3.8

	Woodingdean – 17 responses 
	38.9
	44.4
	11.8


	Lighting, is it: 
	Good
	Ok
	Bad

	Total – 817 responses
	73.9
	25.2
	0.9

	Jubilee – 392 responses
	78.1
	21.2
	0.8

	Hove – 107 responses
	63.6
	34.6
	1.9

	Coldean – 23 responses
	100.0
	0
	0

	Hangleton – 41 responses 
	70.7
	29.3
	0

	Hollingbury – 19 responses 
	68.4
	31.6
	0

	Mile Oak – 14 responses
	60.0
	40.0
	0

	Moulsecoomb – 48 responses
	68.8
	29.2
	2.1

	Patcham – 22 responses 
	77.3
	18.2
	4.5

	Portslade – 37 responses  
	73.0
	27.0
	0

	Rottingdean – 29 responses 
	65.5
	31.0
	3.4

	Saltdean – 28 responses 
	85.7
	14.3
	0

	Westdene – 13 responses 
	92.3
	7.7
	0

	Whitehawk – 25 responses 
	64.0
	32.0
	4.0

	Woodingdean – 18 responses 
	55.6
	44.4
	0


	Customer care, is it: 
	Good
	Ok
	Bad

	Total – 808 responses
	86.9
	12.7
	0.3

	Jubilee – 388 responses
	78.1
	21.4
	0.5

	Hove – 105 responses
	70.5
	27.6
	1.9

	Coldean – 23 responses
	100.0
	0
	0

	Hangleton – 42 responses 
	83.3
	16.7
	0

	Hollingbury – 18 responses 
	88.9
	11.1
	0

	Mile Oak – 16 responses
	93.8
	6.3
	0

	Moulsecoomb – 48 responses
	85.4
	14.6
	0

	Patcham – 20 responses 
	90.0
	10.0
	0

	Portslade – 37 responses  
	78.4
	21.6
	0

	Rottingdean – 29 responses 
	93.1
	6.9
	0

	Saltdean – 28 responses 
	96.4
	3.6
	0

	Westdene – 12 responses 
	91.7
	8.3
	0

	Whitehawk – 25 responses 
	80.0
	16.0
	4.0

	Woodingdean – 17 responses 
	88.2
	11.8
	0


Our Software

	Is it up to date? 
	Yes
	Partly
	No

	Total – 778 responses
	81.4
	17.3
	1.3

	Jubilee – 374 responses
	77.3
	20.9
	1.9

	Hove – 95 responses
	78.9
	20.0
	1.1

	Coldean – 24 responses
	91.7
	8.3
	0

	Hangleton – 35 responses 
	85.7
	14.3
	0

	Hollingbury – 18 responses 
	88.9
	11.1
	0

	Mile Oak – 15 responses
	80.0
	13.3
	6.7

	Moulsecoomb – 51 responses
	72.5
	27.5
	0

	Patcham – 25 responses 
	80.0
	20.0
	0

	Portslade – 34 responses  
	55.9
	41.2
	2.9

	Rottingdean – 22 responses 
	95.5
	4.5
	0

	Saltdean – 30 responses 
	70.0
	26.7
	3.3

	Westdene – 14 responses 
	85.7
	14.3
	0

	Whitehawk – 25 responses 
	80.0
	16.0
	4.0

	Woodingdean – 16 responses 
	81.3
	18.3
	0


	Range available; is it sufficient for your purposes? 
	Yes
	Partly
	No

	Total – 733 responses
	88.6
	10.1
	1.4

	Jubilee – 350 responses
	82.6
	15.4
	2.0

	Hove – 91 responses
	79.1
	17.6
	3.3

	Coldean – 21 responses
	95.2
	4.8
	0

	Hangleton – 34 responses 
	91.2
	8.8
	0

	Hollingbury – 18 responses 
	88.9
	11.1
	0

	Mile Oak – 15 responses
	86.7
	13.3
	0

	Moulsecoomb – 43 responses
	86.0
	11.6
	2.3

	Patcham – 24 responses 
	83.3
	8.3
	8.3

	Portslade – 34 responses  
	91.2
	5.9
	2.9

	Rottingdean – 25 responses 
	96.0
	4.0
	0

	Saltdean – 30 responses 
	90.0
	6.7
	3.3

	Westdene – 12 responses 
	83.3
	16.7
	0

	Whitehawk – 21 responses 
	85.7
	14.3
	0

	Woodingdean – 15 responses 
	93.3
	6.7
	0


	Did you ask the staff for help regarding the software on our computers? 
	Yes
	No

	Total – 758 responses
	31.5
	68.5

	Jubilee – 364 responses
	29.1
	70.9

	Hove – 96 responses
	20.8
	79.2

	Coldean – 22 responses
	40.9
	59.1

	Hangleton – 36 responses 
	25.0
	75.0

	Hollingbury – 18 responses 
	38.9
	61.1

	Mile Oak – 16 responses
	43.8
	56.3

	Moulsecoomb – 47 responses
	25.5
	74.5

	Patcham – 23 responses 
	39.1
	60.9

	Portslade – 35 responses  
	28.6
	71.4

	Rottingdean – 25 responses 
	28.0
	72.0

	Saltdean – 28 responses 
	39.3
	60.7

	Westdene – 10 responses 
	20.0
	80.0

	Whitehawk – 22 responses 
	36.4
	63.6

	Woodingdean – 16 responses 
	25.0
	75.0


	Staff knowledge of software packages, is it: 
	Good
	OK
	Bad

	Total – 555 responses
	69.4
	30.0
	0.5

	Jubilee – 267 responses
	58.1
	40.4
	1.5

	Hove – 63 responses
	44.4
	54.0
	1.6

	Coldean – 15 responses
	86.7
	13.3
	0

	Hangleton – 20 responses 
	75.0
	25.0
	0

	Hollingbury – 17 responses 
	70.6
	29.4
	0

	Mile Oak – 13 responses
	69.2
	30.8
	0

	Moulsecoomb – 39 responses
	61.5
	38.5
	0

	Patcham – 20 responses 
	70.0
	25.0
	5.0

	Portslade – 24 responses  
	70.8
	29.2
	0

	Rottingdean – 16 responses 
	75.0
	25.0
	0

	Saltdean – 18 responses 
	66.7
	33.3
	0

	Westdene – 10 responses 
	70.0
	30.0
	0

	Whitehawk – 19 responses 
	57.9
	42.1
	0

	Woodingdean – 14responses 
	78.6
	21.4
	0


	Staff helpfulness with software packages, is it: 
	Good
	OK
	Bad

	Total – 555 responses
	74.4
	25.0
	0.6

	Jubilee – 261 responses
	64.0
	34.1
	1.9

	Hove – 61 responses
	57.4
	41.0
	1.6

	Coldean – 15 responses
	86.7
	13.3
	0

	Hangleton – 19 responses 
	68.4
	31.6
	0

	Hollingbury – 17 responses 
	76.5
	23.5
	0

	Mile Oak – 12 responses
	91.7
	8.3
	0

	Moulsecoomb – 40 responses
	60.0
	40.0
	0

	Patcham – 19 responses 
	78.9
	15.8
	5.3

	Portslade – 22 responses  
	72.7
	27.3
	0

	Rottingdean – 19 responses 
	78.9
	21.1
	0

	Saltdean – 18 responses 
	72.2
	27.8
	0

	Westdene – 10 responses 
	70.0
	30.0
	0

	Whitehawk – 19 responses 
	73.7
	26.3
	0

	Woodingdean – 14responses 
	85.7
	14.3
	0


Our support

Staff as information finders

	Staff helpfulness, is it: 
	Good
	OK
	Bad

	Total – 804 responses
	91.0
	8.8
	0.3

	Jubilee – 382 responses
	78.5
	21.2
	0.3

	Hove – 104 responses
	76.9
	19.2
	3.8

	Coldean – 22 responses
	100.0
	0
	0

	Hangleton – 42 responses 
	92.9
	7.1
	0

	Hollingbury – 18 responses 
	83.3
	16.7
	0

	Mile Oak – 16 responses
	100.0
	0
	0

	Moulsecoomb – 52 responses
	90.4
	9.6
	0

	Patcham – 24 responses 
	91.7
	8.3
	0

	Portslade – 35 responses  
	85.7
	14.3
	0

	Rottingdean – 28 responses 
	100.0
	0
	0

	Saltdean – 28 responses 
	96.4
	3.6
	0

	Westdene – 13 responses 
	84.6
	15.4
	0

	Whitehawk – 23 responses 
	87.0
	13.0
	0

	Woodingdean – 14 responses 
	100.0
	0
	0


	Customer care, is it: 
	Good
	OK
	Bad

	Total – 783 responses
	92.2
	7.6
	0.6

	Jubilee – 373 responses
	79.4
	20.1
	0.5

	Hove – 104 responses
	78.8
	19.2
	2.0

	Coldean – 24 responses
	100.0
	0
	0

	Hangleton – 39 responses 
	92.3
	7.7
	0

	Hollingbury – 18 responses 
	94.7
	5.3
	0

	Mile Oak – 15 responses
	100.0
	0
	0

	Moulsecoomb – 50 responses
	92.0
	8.0
	0

	Patcham – 22 responses 
	95.5
	4.5
	0

	Portslade – 35 responses  
	88.6
	11.4
	0

	Rottingdean – 28 responses 
	100.0
	0
	0

	Saltdean – 27 responses 
	88.9
	11.1
	0

	Westdene – 12 responses 
	91.7
	8.3
	0

	Whitehawk – 22 responses 
	90.9
	9.1
	0

	Woodingdean – 18 responses 
	100.0
	0
	0


How has using this library’s computer facilities changed or made a difference to your life?

Mile Oak

Opening Hours
It has been good to use the library although it would be good if it was made more available to part-time students.

Local and open Saturday.

Work/Career

It enables me to work for the charity of which I’m a trustee.

Using the library facilities has assisted me in my long term goals of being a teacher. Both the staff and having the facilities on my door-step has been a real god send. 

It’s very useful when it’s about my job.
Computers/Access

It enables me to be included in the electronic society we have become. 

Not got a computer at home.

Not having a computer at home means that living near a library which has great computer access is a massive help for my college coursework.

As have not got internet at home, I can come to the library and look up.

Not having a computer at home makes the facilities at the library good and it’s so close to where we live.

I now cannot do my work with daily access to a computer and I wish users were allowed more than one hour access a day!

Could do with more computers.

Homework
My son often comes to the library to do his homework.

Using the library’s computer facilities makes it easier for my son to do his homework, rather than staying behind after school.

For my children’s homework.
Staff

Mile Oak Library is a gem, small yet an invaluable reference with dedicated staff.

Communication

I can look at emails.

Enables me to keep in touch with my family at home and abroad.

Leisure

It’s very useful when it’s about my social and religious life.

General

Excellent in all respects.

OK.

Good.

Woodingdean
Communication

Quick way to check my emails.

Printing

Cheap printing.

Access

Independence for son and motivation for using library. 

Has allowed me to use the internet because I do not have any at home.

Books

Ability to be able to select books and reserve them is brilliant.

Computers/Expense

Have not been able to afford similar facilities at home.

Saved me money, enabled me to use internet when I can’t afford it.

Education

Have supported adult education.

Helped me to complete university course.

Homework/school activities

Have supported children’s school activities.

Moulsecoomb

Opening Hours

My only criticism is that after work I cannot get to the library except Tues or Thurs. Other than trekking in to town to the main library, which is too much.
The facilities are great but it would be nice if the library was open more often during the week, as it can cause difficulty if I am bidding on eBay and can’t be there when the auction ends. (It looks bad if you don’t pay straight away).

The late night on Tuesdays is very good as it gives me time to come in after work.

Environment

A nice working environment that is easy to work in.
Communication

Able to check email.

Keeping in touch with friends in other parts of the planet.

It allows me to build contacts with others wanting and in the same career.

Made life easier for access to the outside world.

I belong to a tenant’s association, so I am able to get in touch with the participation officer, resource centre etc. 

Instant communication with friends abroad.

Work/Research

Research for writing projects

Enabled me to source addresses for sites I use socially.

It makes it faster and easier to find references on art which I can use and keeps me up to date on relevant and useful information.

Great research facilities.

Helps me as an illustrator/artist.

The facilities have been indispensable to my free-lance work as an artist.

I have been able to access my emails with ease, which is very important at this time as I am currently looking for a teaching job in South Korea. Access is vital for me to do this due to the distance and time distance between the UK and South Korea.

Job search.

It gives me the chance I need to search for jobs.

Access

Made internet and email accessible to me.

Access to internet.

Very convenient.

Have become a little more confident with use of computers.

It gives me somewhere to uses the internet.

Not able to afford computer or its services.

Only when they work.

Ordering and buying more books and games than normal.

I can use a computer, where I would not otherwise buy one.

The library computer facilities are excellent and always available for use. 

Easy accessibility.

Leisure

Enabled holiday plans to be confirmed/investigated.

Allows me to watch things I want to watch and lets me kill time.

Very useful for looking at holiday options.

Printer

Good quality printer.

I print the minutes, agendas and items for newsletters.

Education

Computer service allowed me to complete a hard time at university and keep  contact with course leaders.

I can get so much information and educational stuff.

I can get my college work in on time.

College work.

Staff

Staff extremely helpful.

General

Very useful.

Since moving to the area two years ago, I have frequently used the library at Mouslecoomb for IT and book services. It has always been a pleasant place to work.

Helped regain my self confidence.

Makes life easier (2)

I find it helps me a great deal.

Using the computer facilities are convenient and helpful. My son regularly uses the computers which he enjoys.
Free

Not the annual cost of £15 where I come from in West Sussex. It is ridiculous because to pay for the equipment would have kept me out of things which have now become part of my life. 

Coldean

General

I think this is great!
Leisure

I have learnt to use Facebook and the internet properly now.

Access

I had a fire at my house this weekend and so have no electricity. Used the computers to do work that had to be finished today, so saved me really!

All the info you can access on a computer at Brighton History Centre can be accessed on a terminal here at Coldean Library.

To be able to use these facilities whilst my daughter plays with the toys and books is fantastic.

Communication

Kept me in touch with old friends, since leaving work.

Free

It’s good it’s free.

Saltdean

General

Transformed my life.
Communication

Bringing me up to date so that I can communicate with the younger members of the family.

Adding to the family tree connects us with the more distant members of the family with whom we otherwise would have shared no interest.

It has updated me with the modern way of communicating.

I can keep up to date with correspondence and news.

Leisure

A new hobby to keep the brain alert.

Education

Learning a new skill has got to be good as you get older.

It allows me to help my children do their homework.

Access

Given me access to information as rapidly as my children and grandchildren.

Helps me greatly as I have no internet access at home.

It’s been wonderful go have the ability and access to info on internet and access to my email which I truly appreciate as I cannot afford phone or broadband. It is a great service for us all. Thank you.

Being able to access internet for information and purchasing on-line.

Access to email.

Extremely helpful to be able to access information close to home.

Staff

The staff at Saltdean Library have helped me obtain a ob in Taiwan. They are patient, friendly and helpful.
Job/Work

It’s a great help for a job hunter.

I can do research I need for work.

Information

After reading in magazines, papers, books, also on T.V. interesting topics to look up on the web. I find it extremely interesting to obtain further information relating to different topics etc.

Opening Hours

Library could be open more hours.

Whitehawk

General

I cannot imagine life without being able to us a computer now. But my handwriting is now illegible.

If I didn’t have a computer I would be writing everything by hand.

The service provided by the council is very much appreciated. Many thanks.
Information

It has helped me gain access to information.

Being of low income, I would be unable to efficiently carry out essential research or job hunt without library services, especially the computers.

Communication

Prevented me from feeling isolated.

It has enabled me to communicate with another person in writing which I couldn’t have otherwise done so quickly.

It has completely transformed my lifestyle. I have more contact with my friends/family than I ever had with them at home. 

As people are using the phone less and less, I need to use email to keep up to date with certain people/organisations. 

Gives me access to email. 

As I don’t have internet access at home, it’s useful to pop in for email and catch up with friends.
Access

Easy to access banking details and email as currently no internet at home.

It gives me access.

Our computer is unusable and we can’t justify buying a new one.

There are lots of libraries I can use in Brighton. 

Free

Saved me money.

Allows access as I cannot afford to be on line.
Job/Work

It has helped me in applying for jobs which is very convenient.

Gives me access to jobs.
Leisure

Gives me access to leisure info.

Staff

I know I can get support here. 

Hollingbury

General

Very good service, thank you.

This is one of the few facilities that people my age can use and enjoy at Hollingbury as it is close to home.
Communication

The computer facilities have enabled me to check my emails and keep in contact with friends.

More communication with others easy.

Has helped me stay in touch with friends.

Has helped me communicate with formal bodies.

Through ICT keeping regularly in touch with family back home.

Learn to use PCs

I have not been able to use my new lap top. I found out about Silver Surfers and I have been delighted that I have been able to gain confidence to use my computer. It has made such a difference to me. I am able to access the internet to look up and compare prices. I hope to be able to learn email and send messages to my relatives abroad. Many thanks!!

Staff

Mostly I like the staff’s professionalism.

Information

Helps with any of my research.

More access to information easy.

Has helped me find out information.

I can find out about various things, i.e. times, prices and availability. 

I have learnt a lot, updating my knowledge and things generally.

Work/Job

Has helped me look for work and fill in job applications.

Shopping

Has enabled me to order goods on line.

Finance

Has helped me manage finances/banking.

Access

I can receive photos of my grandchildren etc. 

Leisure

I can book holidays etc.

Education

Obtaining good educational books and DVDs for my children has also greatly helped them.

Enabled me to connect and learn things which I wouldn’t otherwise be able to do. 

Opening Hours

I work. The other library in Brighton with late night opening is the main one, which is difficult to reach – more later openings, 6pm? Both at Hollingbury and Mouslecoomb would help.

Hangleton

General/Suggestions

Because I have a baby can I use the children’s computer so if he can’t settle I do not feel uncomfortable in case other service users do not like it.

Calm environment.
I am grateful for the library service.

Very good.

Access

Gives me a better service than just using internet cafes. 

I am not able to use the internet where I live so it has been a godsend for me.

I usually use my own computer but am waiting to buy a new one in the U.S. as my old one is faulty.

Very convenient location.

Life-line to email as have no access at home.

Access to email facilities and to the internet have on many occasions enabled me to make contact/source information which would not have been possible otherwise, as I do not possess on-line facilities at home. I therefore consider myself fortunate to live close to this library (albeit that I am paying for it via the council tax).

Conveniently located. 

I cannot afford a computer system at home. 

Unable to have internet facility where I live so the library is the ideal solution.

Convenient and easy to use. 

Close to home.

Being partially sighted I can enlarge the page and read better.

I can’t afford my own computer, I spend all spare cash on healthcare and on full-time care. 

It has allowed me to use all the great facilities only available on internet. I would be totally cut off otherwise. It’s really important everyone has access.

Allowed access to email and internet that I do not and will not have at home.

It is convenient and accessible.

Communication

It enables me to stay in touch with friends by email.

Faster communication.

Facilitated communication with friends, family and local groups.

Possible to make doctor’s appointments and order prescriptions easily.

It helps me to keep in touch by email and do my research.

It keeps me in contact with friends from my hometown of Belfast.

It has enabled me to be in regular contact with my son who at present is in New Zealand. If there were no facilities here, I would have no way to keep in regular contact as he has no fixed address while travelling.

Like keeping in touch with friend.

Current Affairs

It enables me to access world news and information not available in media.

Information

Faster access to information.

I use the information facilities to a great extent.

It is easy to use and find information.

Staff

Nice staff.

The staff, without exception always very helpful.

Helpful staff.

Friendly staff.

Very helpful staff at Hangleton.

I am grateful for the very helpful staff at Hangleton.

Free

Thank your for providing this service for free. Since I do not have internet at home, it helps me a lot and saves me money and time if I do not have to go to internet café. 

I can’t believe it’s a free service, very satisfied.

Education

The facilities help educate my children and encourage learning.

Computers 

Reliable.

Job/Work

It means I can get to complete all my work easily.

Portslade

General

It’s my treat using the library service, long may it continue, thank you!

This is a really excellent service if residents cannot afford computers or standard software.

Yes, very helpful.

Keep up the good work.

Has been useful when I needed it.

So helpful, thanks.
Communication

It’s wonderful having email, I can keep in touch with my cousin in remote Guatemala and friends scattered about.

Having computers in the library means I can keep in touch with friends who are abroad.

Email enables me to maintain contact and communicate with people in a way they expect! Therefore keeps me in the loop of what’s going on.

Without library facilities would be too expensive to keep in email contact with family about my elderly father.

Helps me keep in touch by email.

Information

Been able to find out cultural information, re museums exhibitions in London, via British Library etc. 

Great for local information, “What’s On” etc. 

It has provided access to news and information on the internet.

It has enabled me to find out information I otherwise would have been unable to do or get!

Easier information.

Broader knowledge.

Job/Work

Using this library’s computers has been very important to me. It has allowed me to job-hunt during the past 13 months whilst I have been away on sick leave from my manual job. 

Without library facilities it would be too expensive for me to continue job search.

It has enabled me to apply for jobs.

It makes my work a lot easier and more comfortable rather than working from home all day.

Looking for work and receive work information.

Fax/internet has enabled me to apply and secure work.
Free

I am appreciative of the fact that it is free at point of service as this helps people such as myself on reduced incomes.

It would have been difficult for me to pay for the use of the computer elsewhere as I am unemployed for now.

Leisure

I can peruse lots of fashion and interior websites. This is relaxing and gets me out of the house.

WiFi

Would like wireless available in local library.

I feel we need WiFi access at this library which would make this great service even better.

Access

Provided a huge benefit to me, my computer at home is broken.

Using this library’s computer facilities has helped me in more than one way. Because of it’s proximity to where I live and the fact that I don’t have to pay to make use of the library’s computers has been helpful. 

Convenient access to the net gives me an option I have not got. 

This is a great service which has given me access to many interests which I would not be able to afford otherwise.

Fast broadband link.

Enabled me to gain access to the internet.

It has been good to pop in locally and catch up on my emails, as my computer at home needs repairing.

Computers

I’m happy the computers are fast, as what you are needing to do you can get it done a lot quicker for surfing for what you are looking for or Google the items website. Usually you don’t have to rush, sometimes the computer freezes, but not usually for long, but hopefully that won’t happen every time.

Education

Was able to print off information my son needed to do his homework.

Made life easier by doing my art project.

Printers

Why do AF printer copies have to be twice the price of copy shops; affects limited budget.
PC Bookings

It is a very nice facility but it would be very nice if there were more computers so that people could be allowed to spend a little longer than an hour on occasional days. 
Rottingdean
General

I think it is a fantastic facility but I don’t think it should be at the expense of books and other media.

I wholly support the part libraries play in communities and feel my life has been, and continues to be enriched by their presence and accessibility.

It’s a very good service.  Thank you.

Opening Hours

I should like my local library to be open more frequently.
Access

It has made things significantly easier at times, avoiding more expensive travel to IT equipment and saving some money.

Accessible.

Very much, have no computer at home. 

Internet access is vital and life would be more complicated without it. 

Very useful, especially when I can’t access my computer at home, saves me having to go to Brighton. 

Helped keep in touch with email and other internet applications when staying in Rottingdean, away from my permanent home and my computer.

Convenient.

Very helpful to have local computer access.

When my mum or someone else is hogging the computer at home there is always an option going to the library on the computers.

Using Computers

Very much. I am feeling a little more confident but there is masses more I need to know. I have only touched the tip of the iceberg. 

Helps me practice computer skills.

Environment

Fairly private and quiet.

Such pleasant surroundings make internet use easier.

Information

Informative.

Helps me to find information. 

It allows me to gain knowledge and to check facts and solve queries. 

Staff

I am searching my family tree and the library and staff have been very helpful to me.

The staff at Rottingdean Library are helpful and friendly.

Appreciate local facility and helpful staff.

Job/Work

I may very soon begin a teaching job in Taiwan, thanks to the library staff at Rottingdean. They have helped me access the internet, I’m grateful to them.

Communication

Helps me to keep in touch.

It allows me to keep in touch with family and friends. 

Free

It saves me money and time. I’m not on broadband. 

Saved me £1.
Patcham
General

Could the keyboard be cleaned?

Found very useful but mouse very sticky.

I just think your services are great and I always tell people about them.

Great facility.

Knowing you have these facilities is a bonus. Although it hasn’t changed my life or made a difference.

Communication

I went to 7 dials drop in centre 3 yrs ago. Now I am able to keep in touch with my son.

I can communicate through emails to all my friends in the UK and also in Spain. 

I use my floppy discs to transfer information for use on my emails.

Keeps me in contact with friends and the wider world when I am not working. 

Enabled me to keep in touch with friends and former work colleagues with email. 

To keep in contact with carer centre. 

Access

It helps to be able to access email. 

Important that this local facility is available to all, particularly with no other internet service.

I use this library when visiting my mum in Patcham.

Enabled me to use the internet.

The facility offered is a tremendous help to me. I have a computer but not broadband.

The library I use is close to my home, but it is a good excuse to leave the house.

Helped the U3A to run a group learning session.

On a personal level, not at all as I have computer access at home. However it has enabled the U3A to offer classes for beginners and a discussion group for more advanced users which has been greatly appreciated. We could not offer this without the library facility and the help of Patcham Library staff. But please don’t put the cost up anymore ore we may have to drop a class.

Job/Work

It helps to look for job vacancies.

Using Computers

I use Microsoft Office to make and print tables for my home use and for letter writing.

I started a learn direct computer course but could not complete it – incompatible with the computer, so had to abandon it.

Please may we have some photo imaging software?

Mouse needs replacing.

Mouse no good.

Mouse provision poor, nearly always need cleaning.

Opening Hours

Would like library open more days as can only go locally as fulltime carer.

Information

To use internet/Google.

Research Family History.

Check websites of interest, e.g. BBC, Amazon, B&H Council, local authorities.

Got me looking up things. Previously no interest in computers.
Westdene

General

Extremely convenient and very useful all round.
Environment

It’s a warm place to sit.

Access

It’s convenient.

It’s fast.

Easier computer access.

Being local it’s an easy way to keep up on emails and internet.

Not having a computer at home it has made the internet accessible when required.

Information

Gives me access to useful up to date information and data that would have been otherwise unobtainable.

Jubilee

General

It hasn’t in particular, just useful.

Much needed and appreciated.

Your ethnic monitoring could be regarded offensively by some individuals who may feel slighted by the position of the White category (usually always) at the top and compared with the Black category (usually always) at the bottom. This may suggesting racial superiority as a sort of intentional or unintentional bias.

I love the Jubilee Library, I think it’s great and I’m proud to be able use it. Thanks.

I need the library computers, is the only one of the services I need. All is important for me, books paper, computers.

I find the availability, service, customer care all first class. Well done to all involved in this first rate IT centre.

I appreciate that I can use the internet here, it’s very useful, thanks.

Very helpful.

Helped a little.

Keep it going, thanks.

The library is always a pleasant place to visit.

No facilities available before, so positive.

I think it is a wonderful service.

It’s a fine facility and service, thank you.

I would be lost without the service.

Oh tremendous. I feel so empowered. 

I really enjoy staying and using these, so wish to say my thanks. “Thank you very much”.

It makes everything a lot easier from finding information, printing, CVs, finance.

Giving me a lot of help.

Helps me to maintain my own site.

Very pleased with all facilities.

Thanks, keep the good work to help the Brighton community.

It has opened up a new world to me, thanks for all your help.

Computer magazines available.

My only complaint is that DVDs from the library cost £3 to borrow which is the same or in some cases more expensive than Blockbusters.

Maybe more books.

The library’s computer facilities are very welcome. 

If you are asking for ethnic group it’s very important to say why you are doing this.

Yep, very much so. Thanks.

In all ways.

It’s much improved since the earlier site. 

Some books have disappeared from stock since moving from New England temporary site. 

It is occasionally awkward to find that a book is held at another branch, but understandable. The new reservation charge is a bit of a bind there though.

Not yet but hopefully in the future.

This is a very good facility.

I’d die without them.

It is an essential requirement to any library facility, and I think Jubilee facility has got it right.

Too many kissing couples.

Easier.

Made money on internet.

It’s convenient.

It’s useful, thanks.

My only complaint is that the seats throughout the library smell.

Very, very useful.

Helped.

It’s good and it made a difference to my life and there is a lot of books to read and many facilities to improve my education.

The library is nice and full of books to peruse while waiting for a PC booking.

Am busier than usually, thanks your PCs. Cheers mate!

Information

Easier to do research.

Enhanced my outlook and given me more access to important information.

It has made it very easy to find out what’s happening here – news, music etc.

I have able to have the luxury of knowing if there’s anything I may need to look up it’s already there to do so.

It enabled me to access information far more easily and quickly.

Enabled me to research info.

A lot easier and quick information on what I need for course.

Able to access information quickly and easily.

It’s helped me update myself on what’s going on throughout the world in general and my home country in particular. 

Helps research on any subject which concerns me.

I am now able to look up information more easily.

It has access to most websites, spanning interests for me in art and history, furthering knowledge. 

Allowed me to educate myself in my rights as a single father.

It is educating me about whatever.

Access to info, increased knowledge.

I find all the information I need, I’m very happy with it.

Communication

I am visiting from India – enables me to keep in touch with developments at home, without the bother of carrying my laptop all this way.

The IT room is an essential part of my routine and communication. 

I am able to use it all for emailing facilities and using facebook, keeping contact with people.

I can keep in contact with friends and family who live outside of Sussex (via email).

Keep in contact with friend and family.

Fantastic as a working traveller it is perfect for contact with family and friends back home. Thank you.

Much easier contact with a greater range of people.

It has made it very easy to keep in contact with my friends and family overseas. 

I have now the ability to keep in touch with my family (via email) who are abroad, which is wonderful.

It increases my chances of communication with people.

Enabled me to keep in touch via email with friend.

It has enabled me to get in touch (and stay in touch) with family living in Africa and Australia for the first time in years, and for that I am grateful.

Good for keeping in touch with people outside area.

News on-line and networking.

I am able to get daily access to the internet and that helps me keep in touch with friends and family.

Helped me correspond with friends abroad, check emails etc.

It has helped me with my community all over the world.

Using email to communicate with my son’s school/teachers, invaluable. 

Made access to my friends easier so made me a happier person.

It helps me keep in contact with relatives.

It helps me keep in touch with my friends. 

It has made available communications with people I had to keep in touch with at a time when it was most needed.

Meet up with friends through internet messaging.

It really helped me a lot being on a very low income and after fleeing from domestic violence I could get a chance to communicate with my family.

Allowed me email access to keep in touch with people. 

I think the computers are very good, they get people meeting others and a good way to get out of your house.

By giving me access to a computer regularly and thus keeping in contact by email.

Able to keep in touch by email with friends, family and colleagues.

It means that when I don’t have internet access at home, I can stay in touch and work via email.

The free service the library provides has allowed me to access my emails and keep in touch with my family and friends.

It’s made it easier to access the internet which enables me to check my emails.

I check my emails more regularly.

Because I am from Spain, I connect often to internet to check my mail.

I’m now a better person as I can keep in contact with friends via email.

I have no computer in Brighton so it is the way I keep in touch with family, friends and finances.

By helping me communicate with my friends.

Allows me to stay in contact with old friends from before I moved to Brighton.

Helped me find a room and keep in contact with my family.

For me they are important because I use to unite with my family. 

With the library computers I now have internet access and can contact my friends and family at home in Germany.

I can keep in touch with friends/family.

Using the internet is a must for me to be able to keep in contact with my family. 

Having used a computer at work (now redundant), and not having one at home, the facilities have enabled me to keep up to date with my favourite websites and stay in touch with friends and former work colleagues.
Job/Work

I am visiting from India, as I do every year. This library’s computer facilities ensure there is no break in my work as a columnist in several Indian newspapers.

It has provided me with a chance to help find me jobs.

I’m able to keep up to date with ICT and of course, search for employment without affecting my dole budget.

By having this access I can spend more time searching for jobs on job sites.

The IT service provided by B&H libraries is excellent, without the service I would rely on local press for my job search. 

It has made job hunting easier.

I have been looking for employment for around one year with use of the library but unfortunately I still have no work in spite of good skills, good nature and a will to work hard. At least the library has been here for me whilst I have continued with my search.

Made it easier to look for and apply for jobs.

Helps me look for work and communicate with potential employers. Also means I can check on employers websites and see how they operate. For me the IT facilities are vitally important.

Has helped greatly in my job hunting.

It helps me to keep up to date with jobs.

Saved £s contacting important people to set up business.

I am now able to search for jobs more easily.

More job applications sent because of free use.

It helps me finding jobs.

I find the library an essential part of looking for full time work. Many thanks, keep up the good work.

It helps me look for work. 

I needed to print my student loan deferment form today as I am signing my declaration for Job Seekers Allowance today and I have a finite period in which to do this and only one available day this fortnight to do this! Thanks Library.

It will make it easier for me to research companies in order to find a job.

Convenience of job hunting.

Allowed me email access to look for a job. 

It is useful to be able to use them to help find a job or arrange something via email.

Very helpful, particularly for job search.

Free way to look for work.

The free service the library provides has allowed me to look for work.

I have now successfully found a job due to the free access the library has provided.

Without the free internet access I would have a very limited scope for finding work.

It has changed my life because it is free and also the software and customer service is excellent for looking for a job.

Allowed me to apply for a job.

I can look and apply for jobs. 

It has made job hunting 100% easier.

Using the internet is a must for me to be able to look for jobs.

Since being made redundant four weeks ago, the computer facilities have been a boon in searching for job vacancies – printing applications etc. 

Leisure

Listen to missed radio programmes.

It allows me to access My Space site and also allows me to check out You Tube and other sites. 

In regards to discovering new and varied music it is also well situated and well run.

I would not be able to search local classifieds and find out about events, groups, listings that enables me to feel connected to the city in which I live.

Helped me to organise holidays.

It’s indeed a window to meet people in the virtual world.

Made me waste more of my life – in a good way.

Good for hobbies (mainly music) and therefore relief of stress in a constructive way. 

Being able to make purchases on-line.

I have used the computer facilities at Jubilee and Hove libraries mainly to find B&B accommodation, this has been helpful. 

Looking at satellite maps to assess locations for walks and to see layout of villages. Extremely helpful.

Gives me something to do during the day.

Able to read a few books while waiting for a PC to be available. 

I can arrange holidays and organise community events.

Opening Hours

Good that it opens on Sunday.

Opening times are good which lets me use the library when I’m not at work.

I have one criticism, it is that with the doors opening at 10 o’clock and the PC session starting at 10 o’clock sometimes the session is foreshortened.

Access

Computers in Haywards Heath/Crawley not yet upgraded and very slow. 

It forms part of my daily routine. My internet access at home interfered with software on my computer. 

Being unemployed for over 2 years, I could have been depressed of despondent, but visiting the library very regularly makes me feel like I’m attending a job. 

I would not have access to the internet without the library, need it for my studies.

Made using internet and therefore organising travel/work and socialising easier.

So I don’t have to buy computer just for limited time and use per day.

I have just moved into a new house so we do not have the internet yet. Being here means I am able to keep up to date with university emails etc.

It’s been really helpful to be able to use the computers here.

I have access to software to use at work that I don’t have at home or I can’t afford. 

It allowed me to scan which wouldn’t have been easy to do if the library didn’t have a scanner.

Good when printer at home breaks.

Good if I get an idea and am in town and want to check something.

I knew nothing about computers until I went to your Silver Surfer sessions and now I am emailing all over the world and using the internet to obtain information.

Convenient location of the library. 

No internet at home.

It has proved extremely useful at a time when I have no other access to the internet. I am an artist and as a resource it is vital, so it has helped and is helping me along the way.

It has given me the use of the internet as frequently as I want in a good environment.

It’s easy and convenient if in town I can just walk to Library. Fantastic it so easy!

It’s convenient if I’m in town and I need to check an email or something rather than waiting until I get home.

I was living at Buddhist centre and not able to get my own facilities. As a care worker it was important that I have access to a computer and printing facilities to run my affairs and the library enabled me to do so. Recently moved into own home after 18 months at centre.

Access sometimes difficult to pre-book at busy times, but not surprising due to popularity.

I can ride the information super highway.

Allowed me to maintain skills I might otherwise forget.

Helps me with downloads and programmes not available on my laptop at home.

Probably, has meant I now use other library facilities more often.

It’s very convenient when in town centre to check email and especially when looking for a room/flat to rent as if I went home every time I needed to use the internet I would have very tired legs.

Very helpful as at the moment I don’t have and cannot afford a home PC.

I did not have a computer until recently to use for my studying but even though I do now, I still use the facility when in town.

Printing is helpful for me at college.

It is easy to book a computer.

It is the best way to check my email.

It gets me out of Moulsecoomb, there are no facilities there whatsoever. The library there is always closed so I come here, I enjoy the walk and meeting other people.

It enables emailing, information searches and some on-line purchasing which would not be possible as I do not have internet access at home.

Having no internet at home, this place is essential for me.

Easy access, no delays or any other cancellations during booking time.

Suitable for me because I have to come in different times, but it will still be available within those gaps of work.

It has enabled me to have computer access that I otherwise would not have had.

The internet access is the most wonderful thing and I am grateful to be able to take advantage of this kindness for as long as it is available. 

My laptop doesn’t work at home due to server problems so using free service in library helps me check email on regular basis. Also use library for books so convenient. 

Made it easier to obtain any information I require via internet.

It’s easy, clean and fair for everyone to use without being selfish!

Made internet available.

It provides a secure resource for banking on-line.

I’ve been able to check emails and other bits of information that are helpful to me when going to an internet café is not feasible at times.

I find it useful as I have no internet connection at home.

Helps me with government support services. 

Don’t have to walk back home to get to PC!

Free internet close to home means I come to the library pretty often and use other facilities, when perhaps I wouldn’t have without this option.

It’s wonderfully convenient.

If I’m bored I can come into the library and use websites at anytime outside home if the computer’s playing up. 

I have access to the internet when otherwise I would not and I would not be able to keep up to date with things.

It’s made me realise computers can be very useful. I am slowly learning how to use one and how computers work.

I find sometimes the ICT area is too busy but it helps a lot of people.

I had tremendous difficulty using the computer at home but in a pool (as here in the library) there is usually someone who can help you. I have an email, I use memory sticks and many other things that I could not envisage before, such as the scanner. I think it is wonderful and I have learned a lot and I hope that the library continue with the computer centre.  My husband also had problems with the computer before but he also now uses these facilities twice a week.

Allows me to print with ease.

Made computers accessible for me.

It has enabled me to be in more control of my life and carry out some essential tasks. 

I’m from Spain and I’ve been in Brighton for 3 months studying. My problem is that I don’t have a computer at home. I normally come to the library to use the computer areas. For me, it is a good place where I can use free internet and the personal workers are very nice and helped me when I need something. Thanks.

Made it easier, less stressful.

I cannot obtain internet at home, commendable service thanks.

Since redundancy last year and losing the use of work facilities, it’s been extremely useful and coming here is pleasant to be amongst others with help from staff if needed. I’ve no complaints.

When my computer hasn’t got internet connection, it is useful in the library.

Very useful if my internet connection doesn’t work at home.

These are the few computers I have access to.

Very helpful, just moved house and don’t yet have internet access in my home. 

Makes my life easier as I can do everything at one time, not having to travel to banks etc.

Very useful as I do not have a home computer or laptop.

It saves my time, instead of going home to send important emails from my laptop.

I haven’t had to buy a computer.

Made accessing computer and internet pleasanter than at an internet café. 

I am using the library computer service while I am without a computer.

Am unable to afford a home computer so the library has had a big impact on the frequency in which I use the internet. It is great to have the opportunity to use the computers.

Very helpful as haven’t got internet at home.

It’s convenient.

Helpful, I’m not on-line at home.

Availability and accessibility without the walking.

Opens doors.

Really good when out shopping or whatever in Brighton, to nip into the library and catch up on email etc. 

Probably will get broadband one day at home, but until I do this facility is great. Keep up the good work, thanks.

As I’m at uni and without internet at home, it has been very useful. It’s also got me out of the house more, which is nice.

My computer at home has only limited access to the internet (it’s old) so has increased access.

I don’t have to look for an open WiFi to access the internet.

They have saved me a lot of money and stress while I have not had internet and printer at home.

Well, I think there is some difference. I don’t have internet facilities at home, so it’s good to do some browsing in a clean and comfortable environment. Internet cafes are ok but some are a little “scummy”. Also I don’t ever feel entirely happy doing secure work from those places. 

It has enabled me easy access to PC facilities in reasonable comfort whereas I find internet cafes claustrophobic and impersonal.

It’s easy, accessible and free to use which is good for me as I do not own a computer and cannot afford one so it has made a big difference to my life. If it wasn’t here I wouldn’t be able to go on time.

It’s an accessible back up when internet access fails where I live at the moment.

Very useful as I am not often at home and need access to my personal emails.

It means that I have regular access to online facilities that I would otherwise be unable to use. 

It means I can cross reference books online, which is nice.

Free

Have to pay £15 subscription a year to use in West Sussex.

It has provided me with a free service.

Helpful to get free internet access for a variety of uses and reasons.

It’s great when you’re strapped for cash.

Afforded email facilities while using library.

It means I can get free internet access for many things including work as a student.

Gives me free internet, my only opportunity to access my mail.

It has availed me of facilities for free that would otherwise cost me dearly as I use it daily to access job searches.

Having free internet available for visitors is greatly appreciated. Budget travellers find keeping in touch with home can get very expensive. We will be suggesting free internet in our home libraries when we return. Thanks very much.

Because it is free it enables me to spend my money elsewhere. That is important as being unemployed means that I would have had to spend £2 per day at an internet café. 

It has given me the use of the internet for free.

Vital due to free services.

Saving some money.

Being self-employed, I have times when little money is coming in, so having free internet access makes a big difference.

It is free.

Helped me set up a record label without paying for the internet at home.

It’s free and convenient.

It has helped me a lot because I do not have to pay, just book and it will be available at suitable times.

It is a truly wonderful thing to have access to all of the media that the library has for free or a very small charge. 

Free broadband, cannot afford home connection.

It has saved me 50p I would have spent at an internet café, which I am now going to put towards a cup of tea.

It’s easy access and free, unlike many other locations where you must pay. 

I do appreciate the free access to the computer. 

Convenience of access to internet, especially when I do not have the finances to use an internet café. People say it is only 50p for 15 mins but on benefits this is usually 50p too much. 

Has cost me less money than I would have spent using internet cafes.

It saved me money!

Convenient and free, is very valuable to me.

It has made it possible for me to utilise the internet as I cannot afford it at home!

It is a service that I otherwise must pay for. As I am on a limited budget I find it’s availability to be immensely useful. I am literally able to spend the money on food whilst maintaining contact with friends and family via email and job hunting, fact finding and so on. Thank you.

Saved money by accessing info on internet. 

It has saved me a lot of money I would have spent in internet cafes.

It’s very good to have internet for free.

Free service is good. 

Saves me money as I only have a dial-up connection at home.

Have internet access for free and I can borrow books. 

Saves me money.

Easy access to email, saves me money, I can’t afford access at home.

Saved me money.

I really appreciate that it is a free service.

It has enabled me to have free and regular access to the internet which I would otherwise be unable to afford. Access to internet is becoming increasingly important as our society organises itself around it and those without access can struggle to keep up.

Due to limited funds I am generally unable to access the internet without using library resources. 

Computers/Equipment/Booking

No because these computers (need upgrading) when you write an important email and keep crashing it makes me annoyed and have gone to an internet café instead. I recommend the should be upgraded with at least better processors and more memory.

Need photoshop or more computers.

Easy system.

Adobe would be nice.

You should be able to save work on computer without use of discs, memory sticks etc.

The computer system is so slow, slower than the dial up I had at home. Was able to fill out this survey while waiting for ages for very small download, probably wouldn’t have bothered otherwise.

It’s very convenient as all the anti-virus software is up-to-date.

It’s helped me gain some skills

Increased confidence in use of computers, had none.

Software needs to be stable and compatible.

Sometimes the computers crash when using Real Player which means re-booting and loss of session. The user has to log on using the staff card and after that loses time form the session etc.

Still haven’t got to grips with booking facility with computers maybe could do with a leaflet.

It hasn’t, in fact the booking system should go. When it didn’t work there was a free flow of people. Never had to stand around for more than 5 mins. Now with all those wasted who book up and then don’t show up. You have idol computers for hours a day!

More explanations for customers when this new.

Sometimes the server stops the computer from working properly.

Wish more time than 1 hour available.

It’s always available, but the time I get isn’t enough.

It hasn’t. When I look at a computer and it says waiting for, it should give the time I have to wait when I can sign on as the person who booked the computer often does not turn up.

Use of MS office.

Computers are a bit slow.

The library’s computers are well equipped, I do like coming here.

Quick access but could do with occasionally being able to book longer.

It is very quick, effective and efficient.

Printing is cheaper. 

I can print out information.

The machines need to be height adjustable and I don’t think they are too low. Changing seat height does not alleviate this problem. 

Providing wrist rests would be good, staff on desk could have to give them out.

Computers sometimes take a rather long time to reboot, at times up to 10 minutes. Obviously this can be very frustrating, even if you’re booked an hour. 

Headphones/Noise
The headphones are very often either missing or faulty.

Many of the headphones are semi-operational and need cleaning too. 

It’s adequate but more headphones need to be made available for members of the public to use because it’s hard to share 4 or 5 headphones between 30+ PCs.

More headphones would be useful and I suggest more sturdy ones because buying ones which break easily costs a lot more in the long run. People try to play irritating crazy frog songs through computer speaker which disturbs one’s ability to think somewhat.

Please could more headphones be provided, this would eliminate problems of sound bursting out from computers where headphones are not connected and users do not know how to stop sound! However I realise this is a question of cost and budgets, also I am told by staff that sadly dome of the headphones do get stolen from time to time.

Headphones sometimes not available.

More headphones.

Could do with more headphones.

Only one gripe, why do people play music/allow mobiles to ring so regularly?

Staff

The computer area needs two members of staff. One is not enough to deal with the amount of people and the various requests made.

The staff are always helpful.

I found staff helpful when I first came here and was unsure of computer drop-in booking and printing all help to me.

If I do ask staff for help they say they are not here to offer help! It’s not part of their job description.

The staff are very pleasant and helpful. 

For a first visit, couldn’t work out what to do and no staff obviously available, (they are hidden at the back). The survey person was very helpful too!

Learned a lot from knowledgeable, helpful staff. 

It’s handy, the staff are really helpful and patient. I’ve just moved so at the moment I’ve not got internet. Also I’m dyslexic so I need help with the odd question, the staff are more than happy to help.

Environment

Mostly always quiet.

I enjoy using the space.

More comfortable,

I wish the staff would insist on silence in the library, creating a culture of quiet study. Many non-nationals will huddle around a computer and carry on lively conversations. It’s really difficult to hear on the headphones. 

Please ban use of mobile phones.

Means I can look for a job for an hour for free in a peaceful environment in comparison to louder internet cafes.

I’m a writer and often come to the library for a change of scene. Good to have internet access while I’m here.

The backs of chairs sometimes fall off. 

Education

It’s helped with my education.

Allowed me to study, need a computer a lot.

It helps me studying.

It helps me access important information for my studies. 

With no internet access, the library helped greatly with my course, in fact I don’t think I would have passed the year without it. Thank you B&H L.

I sent my first written assignment from here and will submit all my tutor marked assignments from here also. 

It helped me access materials necessary for my education and self-development.

Good for children’s homework.

It’s made it easier to access the internet which enables me to find information on my college work. 

Greatly helped with sorting university work as have no internet at home and internet cafes are too costly.

Useful for researching my uni work as I am new to the area.

Hove

General

Yes it has, and I always have a book or something to keep me busy unlike before where I had nothing to do and kept thinking of my problems.

I like being in the library atmosphere.

I can keep up with the 21st century.

Useful service.

It has a lot of books that I’m interested in, thank you.

Thank you for your excellent service.

I have learnt a lot of internet by just trial and error. I find the hour just goes so quickly. 

Good help for day to day activities.

Make life better and smooth future.

Computer knowledge from books.

Makes a good feeling of moving forward, thank you.

The library has helped me every day.

I’ve just started using this library and its computers, but so far I didn’t feel any inconveniences.

Taken the strain and fear of using computers away.

It has helped my husband and myself.

I will return more often.

Big time!

Very useful.

Thank you!

No difference.

It has brought a great deal of interest and has been enriching. Thank you.

Made it easier.

Always use the library for books, movies and music, browse papers and magazines.

Job/Work

I am able to email and apply for jobs easily as I do not have my own computer at home. 

It allows me to search for jobs.

Helped me with opportunities in work.

I am able to search for employment more easily and can receive employment posts to an email for which I was able to set up via the library’s computer.

Ability to download job specs and work on the at home before uploading here. 

Staff

All the staff at Hove Library are very helpful.

Helpful staff.

Great convenience to me. Thanks to staff for all their help.

Friendly staff. 

One lady very helpful and informed. The other two now well informed.

Free

As a full time PhD student I need to be able to get online to access resources. The internet is too expensive for me to have at home right now, so I come here.

It’s brilliant that it’s free. As before I was using expensive internet cafes, now I can do what I need to in the free hour.

No mounting costs/expense of internet café.

I enjoy using the computer and don’t want to have my own or spend a lot of money on it!

I do not need to pay to use internet. 

As I don’t have a computer at home, it is a huge difference. I like coming here everyday for free. 

Cost saving.

I’ve saved money and had more free time to do whatever.

Saved a huge amount of money when job hunting and low on money.

Great that it’s free, thanks.

Access to internet facilities for free. 

A very handy and cheap service, excellent.

I’ve got daily access to a computer (for free) in a relaxed atmosphere also in a comfortable place.

Very useful to have free internet access.

Yes it has made a difference because I come here to work without payment.

Free access to internet. 

I can afford to use the internet regularly, be it job hunting, advertising spare rooms etc.

Access

It’s made life easier as it’s very convenient.

Easy access to the internet.

Computers always available.

I can access information

As I use the library’s other services a great deal it’s useful to be able to go on-line occasionally when I need quick access for further information. Having the computer service to hand is an added benefit for a trip to the library.

I appreciate being able to access the computer daily.

I do not have to travel a long distance and spend more time.

Convenient and accessible.

It allows me to access email which I would not be able to do as I have no internet connection at home.

Local to me.

It is very easy and accessible for me as I live quite near by. 

Access to general information.

Easy access to internet.

I can access various You Tube sites. 

Since I do not currently have computer access at home, the library facility and that at Age Concern (which I also use) has become indispensable.

I have recently moved house so don’t yet have internet access so it’ been really useful. 

Have always been available. 

Enabled me to access information at the point of need.

Really handy and easy to just come and use.

Given that I do not have access to IT at home or work, the library has been very beneficial in providing free and reasonably convenient access (in terms of location and opening hours) to computers at no cost in a pleasant and spacious environment which one does not get in internet cafes.

It is an extremely helpful way to open attachments on my emails and has therefore helped enormously!

Convenient location so don’t have to go to Brighton.

I am able to access information that would otherwise be unavailable to me. I have no computer/internet access at home.

It’s a lifeline when my laptop gives me trouble (frequently these days).

Provides internet access and email.

I can email.

Very convenient location for me.

It’s made life considerably easier, both personally and (for absolutely) necessary access to OU sources, tutors and emails.

I visit my mum who lives in Hove and while here I appreciate having the library near to her flat (walking distance) and being able to have internet facilities. 

Great, easy accessibility to so much information.

Fast broadband. 
Communication

Helps me stay in touch.

I can be in touch easily with friends. 

I can check my emails on a regular basis instead of when I have money for the interned café, so I can communicate with long-distance family and friends.

I can contact family and friends quickly and easily no matter how far away they live. 

Enabled me to communicate better with colleagues and friends. 

Made communication much easier both locally and overseas. 

It has helped enormously, I can send emails regularly. 

Given me access via email etc to friends who I would never otherwise have been able to contact easily and quickly on a regular basis. Thanks.

Helpful to send quick email.

I can contact family and friends all over the world, and do so. 

I can communicate as it is expected by the local authority, i.e. can copy in on emails, write typed letters – I am told hand written today is harder for people to deal with. 

Invaluable to keep in touch with children (now adults) who live away from Hove, via email as well as family in England and abroad. 

Computers/Bookings

One hour limits the amount of time spent on computer which I think is a benefit.

Would like more computer availability at short notice. It’s ok if booked ahead.

Should have photoshop and MSN.

Would be useful to have more drop in PCs.

Helps me maintain computer literacy.

I would like the opportunity of more time access, rather than a single hour. Sometimes I end up with half finished letters which either do not get completed or not within the time frame I need.

It only has Microsoft packages which are not terribly good. It would be good to provide some non Microsoft packages. 

Today internet explorer kept freezing while attempting to save web pages to USB stick. Cancel on the save button didn’t appear to do anything, couldn’t kill task as taskbar menu/ctrl-shift-del not working. The only solution was to bring up another window, I ended up with 40 IE windows all frozen. 

It would be a help to provide some software to enable a whole website to be downloaded. I have a software manual to download, only online versions available and no internet access at home. I have to save each page separately. So far it’s taken 2 days to do this ( 1hr/day) and still not finished, partly due to problems with windows freezing. If I could download the whole thing in one hit that would be helpful.

Re-booting takes ages. 

Just now cut off after only 5 mins as library closing, now warning given. 

Headphones/Noise

I think we don’t have enough headphones in here. 

I don’t agree with using your mobile phone for a long time as it can be annoying and disturbing by I have noticed that some customers here do not care, which is a shame.

I like doing the 1950’s – 1960’s music on You Tube but no earphones now. Could earphones maybe get from the counter by library card and maybe returned to same or fix earphones to desk so they cannot be stolen as others have apparently.

Increased headphone availability would be very useful.

Information

Provided greater scope for information.

Gaining information on a daily basis.

I can campaign for Tearfund, Amnesty etc. 

It has been very useful for finding information.

Education

It is helping me with my OU studies which I hope (subject to health) will help me to be able to take up voluntary or paid employment.
Environment

Would be useful if the PCs were a bit more private – difficult to check bank details etc. without someone looking over your shoulder.

I like the library atmosphere.

Opening hours

Should be open on Mondays, please.

I wish the library had more late evenings and was open Sunday and Monday as well as the other days.

Leisure

I can campaign shop on-line for fair trade goods (not available much in shops in Brighton & Hove. 

I can sign up to local activities, including library ones.
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