
Welcome
The Royal Pavilion, Brighton Museum & Art Gallery and Preston Manor
offer a great day out in Brighton for groups.

We offer group tours, group cream teas and group discounts on guide
books for groups of 15 or more people, as well as free group leader tickets.

Here you can find all the information you need to give your group an
unforgettable day out in Brighton.

Further information:

tel: 03000 290901 fax: 03000 290908
email: grouptravel@brighton-hove.gov.uk
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How to book
Booking is essential for group visits - group rates only apply to pre-booked groups. Guided tours,
lunches and afternoon tea must be pre-booked. Our dedicated group sales team can help you to
plan your ideal day out. Booking is simple call our booking office 03000 290901 (+44 (0)1273 292 820)
or email grouptravel@brighton-hove.gove.uk

Notes
1. We may refuse admission for groups who have not booked or who arrive late.

2. We require at least two working days’ notice to cancel or amend your booking or the fee may be charged in full.

If, due to unforeseen circumstances, we have to cancel a guided tour, the guiding fee will not be charged and
the group can enter non-guided.

3. We will allocate your group a timed slot, this helps us avoid overcrowding in the buildings and ensures an enjoyable
visit for your guests. We appreciate your help in adhering to these times. In the event you are delayed please contact
the booking office on 03000 290901 and we will do our best to find another slot for your group on the same day.
If you group is arriving more than 15 minutes late we cannot guarantee that we will be able to offer you a tour but
will always do our best.

4. Group leaders are responsible for the behaviour of the group and must remain with them at all times.
Any groups posing a threat to the health, safety and enjoyment of other visitors will be asked to leave.
Children aged under-16 must be accompanied by an adult at all times.

Methods of Payment
Telephone bookings accept the following forms of payment:
• Visa • MasterCard • Maestro • Delta • Company cheque
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How to set up an account
If you bring regular groups to the Royal Pavilion, Brighton Museum & Art Gallery and/or
Preston Manor (minimum 150 people per year) you may benefit from opening a credit account.

Account customers benefit from:
• Exclusive discounted prices
• Invoiced payments
• Dedicated account management
• Specialist marketing support and promotional materials
• Special events information and regular news updates
• Incentive and added value schemes

To open an account, please complete the account application form
and return to the address on the form or email: grouptravel@brighton-hove.gove.uk
and someone will contact you.
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Account application form
Your details

Organisation name Operations contact Finance contact

Invoice address Company registration no.

State your VAT and trading status (standard VAT/VAT exempt/Member of T.O.M.S)

Nature of business (e.g. coach operator, inbound tour operator, group travel organiser, etc)

Telephone Telephone (out of hours) Fax Email

Bank details

Bank name Bank address

Bank telephone Account number Sort code

Trade references (please provide the contact details of two companies you currently do business with in the UK)

First company name

Address

Contact name Telephone Fax Email

Second company name

Address

Contact name Telephone Fax Email

Declaration (organisation)…………………………………………………………………………………………………………………………………….
Applies for credit facilities with Brighton & Hove City Council. I agree to the references being taken up on our behalf, and accept that a credit check will be undertaken. I understand that the voucher admission
contract is based on a minimum level of business and is reviewed periodically. If relevant, I attach a sample copy of our voucher for identification purposes. (Voucher acceptance cannot commence without samples).

Signature Name (please print in CAPITALS)

Please note: Completion of this application form does not infer acceptance of your organisation as an account holder with Brighton & Hove City Council. You will be notified in writing of your acceptance onto the scheme.
By signing this form you agree to yourself and your organisation being placed on the Royal Pavilion & Museums mailing database.

Please return by post or by fax to:
Support Services, 4/5 Pavilion Buildings, Brighton, BN1 1EE
fax: 03000 290908 email: grouptravelaccounts@brighton-hove.gov.uk
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Day out planning (page2 of 2)

Best of Brighton

• Preston Manor
• Royal Pavilion & Regency gardens
• SEA LIFE centre
• Pier & Seaside

Cultural Quarter

• Theatre Royal
• Brighton Museum & Art gallery
• Royal Pavilion
• The Dome

Looking for ideas of other things to do in the area? Here are some itinerary ideas
of great things to combine with a visit to the Royal Pavilion & Museums.

Garden enthusiasts

• Wakehurst
• Royal Pavilion Garden tour
• Stroll through Preston Manor gardens,

pet cemetery and Preston Park

Regency day out

• Royal Pavilion
• Brighton coach / walking tour

(Brighton Visitor Information Centre)
• Royal Tunbridge Wells

Sussex history

• Lewes
• Hastings
• Royal Pavilion
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