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Guidelines for Museum Visits

Brighton Museum & Art Gallery; Hove Museum & Art Gallery

Booth Museum of Natural History; Preston Manor; The Royal Pavilion
The terms ’the museums’ or ‘museum’ refer to Brighton Museum & Art Gallery, Hove Museum & Art Gallery, the Booth Museum of Natural History, Preston Manor and The Royal Pavilion.
BEFORE YOUR VISIT

· Please ensure that students have pens or pencils and clipboards if necessary.

· The students should wear suitable footwear. 
· Please ensure that you have enough adults to provide adequate supervision for your group.  Minimum staff ratio is 1:10 KS1+2, 1:15 KS3.  
· All group leaders and accompanying adults must have a copy of the confirmation letter and a Group Leader’s Sheet that lists the itinerary for the day.

· Ensure you have read the Teacher’s Pack for your session, which is available at www.virtualmuseum.info
ON ARRIVAL

· Groups must arrive at least five minutes before their first activity is due to start. The teacher in charge should escort the group to the main entrance of the museum and report to the information desk. It is essential that you tell us how many students and adults are in your group. If you have pre-booked a teaching session with a Museum Teacher, your teacher will meet you at the information desk and escort you to the education rooms. 
GALLERY VISITS

· School parties must remember that the museum is open to members of the public as well. Please supervise your group so they do not block walkways or displays. It would be very helpful if group visits to different galleries are staggered. Worksheets can be distributed before entering the gallery. A range of worksheets can be downloaded from the museum’s website at www.virtualmuseum.info

TEMPORARY EXHIBITIONS

· The temporary exhibitions on the ground floor at Hove Museum and the first floor at Brighton Museum change every few months. Details are available at www.virtualmuseum.info
· There will be warning signs on the door if the content of an exhibition is unsuitable for particular age groups or contains sensitive material. Please take note of this before allowing students in. 

PHOTOGRAPHY

· Photography is allowed throughout Brighton Museum, Hove Museum and the Booth Museum.  Occasionally photography will not be allowed in the temporary exhibition galleries and there will be a sign to indicate this.  When taking photographs please be aware of other visitors around you and ensure you do not block gangways or disturb others. Photography is not allowed anywhere inside the Royal Pavilion. There are restrictions on where photographs may be taken at Preston Manor. Please ask Museum Learning for details when you book. 
ACCESS AND SPECIAL NEEDS

· All areas of Brighton Museum, Hove Museum and the Booth Museum are accessible for wheelchair users and people with limited mobility. Please inform Museum Learning of any access or special needs requirements when booking your visit. There is level ground floor access and accessible toilets at the Royal Pavilion and Preston Manor (lift available from basement to ground floor only at Preston Manor). 

· Sessions can be adapted to suit individual needs. Please discuss any specific requirements with Museum Learning when booking your visit. 

BEHAVIOUR IN THE MUSEUM

· Teachers are responsible for the behaviour of their groups throughout the visit.

· Please ensure that your party is divided into small groups and that a member of staff or responsible adult is in charge of and in sight of each group.  Other visitors must not be disturbed by inconsiderate behaviour.

· No food or drink, including sweets, may be consumed anywhere in the museums, except the tearoom, cafes or lunch rooms.

· It is not permitted to touch any of the exhibits on display.  This is for their long-term preservation and for safety reasons. 

· We regret that failure to abide by these rules may result in the group being asked to leave the building and future visits by the school being stopped.

GETTING THE MOST OUT OF INDEPENDENT MUSEUM VISITS
· Please ensure that you have a structured day and that your students and all accompanying adults know the itinerary.  If you have any queries about exhibitions or activities please let us know well in advance of your visit, if possible. 

· It is very helpful if you contact us before your visit so we can monitor how many people are in the museum and advise you on the best time to visit. 

· Please ensure that your students have been given something to do and know why they have come to the museum.  Occasionally students are left to wander with nothing to do, which has potential for negative behaviour and can lead to increased safety risk and disturbance to others.

· Care and consideration must be given to all other users of the museum.

· Worksheets to be used on your visit can be found at www.virtualmuseum.info

HEALTH AND SAFETY

· The museum has staff fully trained in first aid should you need assistance, although schools are requested to bring a first aider of their own on the visit.  If you need assistance please alert your Museum Teacher, if you have one, or another member of museum staff.

· It is essential that groups adhere to our rules and regulations regarding running in the galleries, down the stairs etc. This helps to prevent accidents and ensures that all visitors to the museum have a safe visit.

· The museum has full evacuation procedures in case of emergency or fire.  All fire exits are clearly marked and all staff have received training in evacuation procedures. Please ensure that all members of your group understand the importance of following such procedures in the event of an evacuation.

· The museums have Public Liability Insurance cover.
Museum Facilities
MUSEUM SHOPS
· In our shops, students must be accompanied by a teacher or adult at all times. 

LIFT

· The lifts at Brighton Museum and Hove Museum are primarily intended for elderly and disabled visitors.  Please tell your group this before the visit.  
· There is a lift at Preston Manor from the basement to the ground floor only. If any members of your group will require use of the lift and/or ramps, please contact us when you make your booking, or at least two weeks before your session. 
· There is level access throughout the Booth Museum and disabled access at the rear of museum. 
TOILETS

· There are accessible toilets at all museums.
LUNCH ROOM
· There are lunch rooms at Brighton Museum and Preston Manor which must be booked in advance. 

· In good weather, school groups can picnic outside at all museums either in the grounds or in adjacent parks.
TRAVEL AND PARKING

Minibus and car parking is available for disabled group visitors at Brighton Museum, Hove Museum and Preston Manor. Parking for minibuses must be booked in advance at Brighton Museum, Hove Museum and the Royal Pavilion.  Please tell us the registration number of the vehicle when you make your booking.  Advance booking is not necessary at Preston Manor. 
Quick guide to facilities

	
	Shop
	Lift
	Lunch room
	Accessible toilet
	Transport

	Brighton Museum and Royal Pavilion
	√
	√
	√
	√
	Bus routes: All bus routes via North Street and Old Steine
Coach drop off: Church Street

Rail station: Brighton

	Hove Museum 
	√
	√
	X 
	√
	Bus routes: 1, 6 and 49.

Coach drop off: New Church Road

Rail station: Portslade + bus route 49

	Booth Museum 
	√
	X
	X
	√
	Bus route 27, 27a
Coach drop off: Dyke Road 

Rail station: Preston Park +10 minutes walk

	Preston Manor
	√
	√
	√
	√
	Bus route 5 and 5A, 
Coach drop-off and free parking within the grounds 

Rail station: Preston Park + 10 minutes walk


VISIT OUR MUSEUMS

Brighton Museum & Art Gallery

Free admission

Royal Pavilion Gardens, Brighton BN1 1EE Tel 03000 290900

Open Tue–Sun 10am–5pm. Closed Mon (except Bank Holidays 10am–5pm); 24 Dec (from 2.30pm), 25 & 26 Dec, 28 Dec, 1 Jan

Hove Museum & Art Gallery

Free admission

19 New Church Road, Hove BN3 4AB Tel 03000 290900

Open Tue–Sat 10am–5pm, Sun 2–5pm. Closed Mon (inc Bank Holidays); 24-28 Dec, 1 Jan

Booth Museum of Natural History

Free admission

194 Dyke Road, Brighton BN1 5AA Tel 03000 290900

Open Mon, Tue, Wed, Fri & Sat 10am–5pm, Sun 2–5pm

Closed Thu; 21-28 Dec, 31 Dec, 1 Jan. The Booth Museum will close 2-6 November 2009 for essential maintenance.
The Royal Pavilion

Admission fee payable (Brighton &Hove LEA schools free admission)
Brighton BN1 1EE Tel 03000 290900

Open daily Apr–Sep 9.30am–5.45pm (last admission 5pm), Oct–Mar 10am–5.15pm (last admission 4.30pm) 

Closed 24 Dec (from 2pm), 25 & 26 Dec

Preston Manor

Admission fee payable (Brighton &Hove LEA schools free admission) 
Preston Drove, Brighton BN1 6SD Tel 03000 290900

Open Apr–Sep Tue–Sat 10am–5pm, Sun 2–5pm. Closed Mon (including Bank Holidays). 
Closed to the general public Oct–Mar; open Mon-Fri for pre-booked school visits. 

www.virtualmuseum.info
www.royalpavilion.org.uk
For all enquiries relating to school museum sessions please contact

Museum Learning

4-5 Pavilion Buildings

Brighton 

BN1 1EE

Tel: 03000 290902

Fax: 03000 290908

museum.learning@brighton-hove.gov.uk

